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nJg paboTHEKOB 0 obecnevenmio AOCTyIIa HHBAIAOB K YCIYTaM H o6bexram,
Ha KOTOPLIX OHM NPEAOCTABANIOTCH

Whetpykums paspaGorana B cooreercTAe ¢ OenepambHEM 3akoHoM OT 24.11.195 1. Ne 181 - @3
«O counanbHOM 3aIIATe HABATHIOR B POy, ITpukaza Mnusapasconpassarus PO or 14.02.2012 N
120 «Q6 yrBepxaennu Konexca suxu u CITy’ebHOro moBeJIeHHS (eepatbHbx TOCYIapCTBEHHEIX
TPXIaHCKHX CIyXammux MuHMCTepcTRa 3ApaBOOXPAHEHHA H COLHAILHOIO pa3BHTHA PoccHICKok
<De,uepa1mp§», DenepamsanM 3akoHoM ot 28.12.2013 . Ne 442-03 «O6 ocHOBax CoOHMMATEHOIO
~ 00CITyXHMBAHAA rpaxian B Poccuiickoii ®enepanauy», [Tpuxazos MpnsTpyna Poccan or 25.12.2012
I. Ne 627 «O6 yrBepxnenan METOJIHKH, NO3BOJIAIOMmIEH 00BLeKTHRA3MpPOBATE K CHCTEMAaTH3HPOBaThH

OpraHoB  yIpaBICHHA CONMANLHOL 3alIATHl HACENCHAS H YYPeXACHHHM COMHAIBLHONO
obcmyxnBanusy, [Toctasornerns Ilpasmremscrea PO ot 01.12.2015 N 1297 (pen. ot 19.04.2016)
«0O6 yTBepx)neHuH TOCyIapCTBEHHOM mporpammer Poccmiickoit Genepamun «Jloctymmas cpena» Ha
"2011 - 2020 romem, ®enepamsHoro 3akona ot 01.12.2014 Ne 419-d3 «O BHECCHHH H3MCHEHHH B
OTAC/IBHLIC 3aKOHOAATENBHEIE akTH P mo BOIIpOCaM CONIl. 3aliMThl MHBAIMIOB B CBS3H C

Pa6oranxku I'BIIOY Nel2 o6s3anm BEINOJIHATH OPABHJIA 3THKETa OpH OOMEHMH C HHBIHAAMHA H

xa;'hman, OMOImMb HHBAIHJAAM B IPEONOICHUH Gapeepos, MemaomUX MOTYYeHHIO HME ycayr
“HapaBHe C IPyrUMHA MIaMH. '

CosoxynHocTs CriOCOGHOCTEH, 3HARMI 1 yMeHHH, Heo6XOMMMEIX 1% 3 GeXTHBHOTO 06menHs IIpH

Oka3aHWH MOMOIM HHBATHAAM B IIPEOOJICHHH 6apbepoB HasmBaeTCH KOMMYHHKATHBHAas

adpdexTuBROCTE.

KomMyiuxanus (o6menne) paccMaTpuBaeTCs Kak BaHeHmas cTopoHa mo6oi JAEATENBEHOCTH, BO

TCA YMCHHS NIPaBHJIbHO BOCTIDHHAMATE M MOHHMATE APYTOro YeloBeKa, IPaMOTHO GKa3biBaTh
YCIYTH B yYpEKICHUHU.

PassATHE KOMMYHHKATHBHBLIX yMeHHit CKAA/LIBAETCS H3 CIEAYIOMMHX OCHOBHBIX HABLIKOB:

- 130eraTh KOHHKTHEX CaTyammi; _

- BHUMATETbHO CITYIIATh UHBATHAA H CIILINATE ero;

- PETYIHPOBATL COOCTBEHHEIE SMOLMH, BO3HHKAIOIIHE B Iponecce B3aHMOACHCTBHS;
- 00eCreuBaTh BLICOKYIO KyNETYPy H 3THKY B3aHMOOTHOMICHHH;

- HHBH/TH30BAHHO IPOTHBOCTOATS MAHHITY THPOBAHHIO.



Cymectsyior ofmue IpaBuia STHKETa NpH OOMEHHH C WHBAIMIAMH, KOTOPHIMH MOTYT
BOCHONB30BaThCA  PabOTHMKM — OpraHM3allHil, NPEJOCTABISIONMX YCIYTH  HACENCHHIO, B
SEEMCHMOCTH OT KOHKPETHOU CHTYAI[UK:

- OOpamesre K 49elIOBeKy: KOIZa BBl DasroBapuBacTe C WHBATMIOM, obpawmaiitecs
SEHOCDEIACTBEHHO K HEMY, @ HE K CONPOBOXJIAIOMIEMY HIH CypIOHNEPEBOAYUKY, KOTOpHIE
EPECYTCTBYIOT IIPH Pa3roBope.

- Hoxartne pyKku: KOI/1a Bac 3HaKOMSIT C HHBIH/IOM, BIIOJIHE ECTECTBEHHO TOKAThH EMY PYKy: naxe
TE. KOMY TPYJHO JBHIaTh PYKOH HJIM KTO IOJIB3YETCS MPOTE30M, BIIOJNHE MOTYT MOXATh PYKY -
NPABYIO WJIH JIEBYIO, YTO BIIOJTHE JOIYCTHMO.

- HaspiBaiiTe ce0st M APYTUX: KOT/Ia BBl BCTPEYAETECh C YENIOBEKOM, KOTOPBIH IUIOXO HJIH COBCEM HE
BHINT, 00s3aTeNIbHO HA3bIBANTE ce6s M Tex JIOel, KOTOphIe IPHIITH ¢ BaMu. Bciu y Bac obmas
fGecena B rpymie, He 3a0bIBaiiTe MOACHUTE, K KOMY B JJaHHBIH MOMEHT BEI 00palllaeTech, ¥ HAa3BaTh
cels.

- Ilpenmoxenne MOMOIIKM: €Cl¥ BBl Npe/UTaracTe MOMOIIb, JKIWTE, TMOKA ee MPHMYT, a 3aTeM
CIpalTuBalTe, YTO U KakK JIeJaTh.

- AJISKBATHOCTh M BEXIMBOCTb: OOpamaiTech C B3POCIBIMH HHBAIAIAMH KAK C B3POCIHIMA.
Obparnaiitech K HAM 10 MMEHH U Ha Thl, TOJIBKO €CJIM BBl XOPOIIIO 3HAKOMBL.

- He onmpaiitech Ha Kpecao-KOACKY: OMMPAThCS WM BHCHYTh HA YbeH-TO MHBATHIHOMN KOJISCKE -
TO K€ CaMO€, YTO ONHMPATHCS WM BAUCHYTh Ha ee oOnajarene, ¥ 3T0 TOXe pasapaxkaeT. Mupammanas
KOJIICKA - 3TO 4aCTh HEMPHKACAEMOr0 IPOCTPAHCTBA YEI0BEKA, KOTOPEIH €€ HCIIOIb3YeT.
BHUMaTeIbHOCT M TEPNENTUBOCTh: KOIZa BBl PA3srOBAPUBAETE C YEJTOBEKOM, HCIIBITHIBAOIIMM
TPYAHOCTH B OOIICHHH, CIIyIIaHTe €r0 BHUMATENBHO. By/ibTe TepnenuBel, JKIUTE, KOTIa YeloBeK
caMm 3akoHuMT Gpasy. He mompaBmsiite ero um He moropapupaiiTe 3a mero. Hukorna He
NIPUTBOPSIATECH, YTO BBl IIOHUMAETE, ECITH HAa CAMOM Jiefle 9TO He Tak. [IOBTOpHUTe, YTO BHI MOHSIH,
9TO IIOMOJKET YEIOBEKY OTBETHTD BaM, a BaM IOHATH €T0.

Pacrionoxenne 1 Gecembl: KOrza Bbl TOBOPHTE C YENOBEKOM, MOJB3YIOIIMMCS HMHBATHIHOM
KOJISICKOH HJIM KOCTBULSIMH, PACIIOJIOXKUTECh TakK, YTOOBI BAlllK ¥ €ro Iia3a ObUlM Ha OTHOM YPOBHE,
TOrJa BaM OyieT jerde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET YHTaTh IO ryGam,
PacIoIokHUTECh TaK, YT00bI Ha Bac manan ceer, u Bac 6bU10 X0OpOWmIo BUIHO, MOCTapaiTech, YTOGHI
Bam Huuero (ena, pyku) He Memao.

IIpuBniedenne BHUMaHHMA YenoBeKa: YTOOBI IPHUBICYh BHUMAHME 4Y€JIOBEKA, KOTODBLA IUIOXO
CIBIIIMT, IOMAIIUTE €My PYKOH Wik moxsonaire mo miedy. CMOTpUTE eMy NpAMO B Iiaza U
FOBOPUTE Y€TKO, HO IMEHTE B BHJIY, YTO HE BCE JIIOIH, KOTOPHIE IUIOXO CIIBIIAT, MOTYT YHTATh IO
rybam.

He cmymaiTech, eciu ciydaiiHO NONMYCTHIM OIUIOINHOCTb, CKa3aB: «YBHAUMCHS» MM «BbI
ciblIany 00 3TOM?» TOMY, KTO HE MOXKET BHETh HJIH CIIBIIATS.

Taxoke paspaboTaHbl IpaBHia STHKETA JUTA JIHII ¢ Pa3HBIMH PAcCTPOMCTBAMH (YHKIMH OpraHu3Ma.
Crucok npaBril JOCTATOYHO BeNMK. ECIM coMHeBaeTech, pacCUMTHIBANTE HA CBOM 3IpaBblif CMBICI
H CIIOCOOHOCTB K COYYBCTBUIO. OTHOCUTECH K IPYTOMY YEIOBEKY, Kak K cefe caMoMy, TOYHO Tak
JKE €r0 yBa)XKalTe - ¥ TOIr/[a OKa3aHUe YCIIyITd B yUPEKICHUH U obiienue 6yayT 3¢ GeKTHBHBIMH.

IlpaBuia sTHKeTa NpH O0IEHMH ¢ HHBAJIHIAMH, MHCObITHIBAIOIMAME TPYAHOCTH NPH
nepeIBHKeHHH:

- IloMHHTe, YTO MHBalIMIHAsS KONSCKA - HENPUKOCHOBEHHOE IIPOCTPAHCTBO 4YejJoBeKa. He
obsokavynBaiTech Ha Hee, HE TOJIKalTe, He KJIaquTe HA Hee HOTH 6e3 paspemierus. Hauars xatuts
KOJISICKY ©€3 cornacHs HHBAIMAA - TO XK€ CaMOe, YTO CXBATHTh M MOHECTH 4JenoBeka 0e3 ero
pa3pemeHus.

- Beerna cnipammBaiite, HyxHa 1H [IOMOIIb, TIPEKIE YeM OKasaTh ee. IIpemaraiite nomoins, eciu
HYKHO OTKPBITh TSDKEJIYIO JIBEPh WM IPOMTH MO KOBPY € AJIMHHBIM BOPCOM.

- Ecim Baine nmpennioxenne o MOMOIIY IIPHHESATO, CHPOCHTE, YTO HY)KHO AENaTh, M YETKO crenyire
HHCTPYKIIHSIM.



- Ecow BaM pa3spellnii I[epeBHrath KOJSCKY, CHadana KaTHTe ee MemieHHO. Komsicka GbicTpo
@abupaeT CKOPOCTh, U HEOXKUIAHHBIA TOTIOK MOXKET IPUBECTH K IIOTEPE PaBHOBECHUS.

- Beerna nmuuHO yOeKIaiTech B JOCTYITHOCTH MECT, TZI€ 3allIaHAPOBAHbI MEPONIPHUSTHS. 3apaHee
mOEHTEpeCYHTeCh, KAKKe MOTYT BOSHHKHYTH IIpoG/IeMbl MiiM 6apbephbl U KakK MX MOXHO YCTPAHHTb.
- He man0 xJI0narh 4ejioBeKa, HaXOIAIIerocs B HHBATHAHON KOJISCKE, 110 CIIHHE HITH 110 IUIETy.

- Eciw BO3MOJKHO, PAcIoJIOXKHUTECh TaK, YyTOOBI BAINM JMIa ObUIM Ha OXHOM ypoBHe. M3Geralite
SOI0KESHHMS, IPA KOTOPOM BalleMy coOEeCeIHMKY HYXKHO 3alPOKHIBIBATH TOJIOBY.

- EcaW CYIIECTBYIOT apXUTEKTypHbIC Oapbephl, HpeAyNpeJuTe O HUX, YTOOBI YENOBEK HUMEI
BOIMOKHOCT IIPUHUMATH PELICHHUS 3apaHee.

- IloMHUTE, 9TO, KAK MPABUIIO, Y JIOJEH, HMEIOIIUX TPYIHOCTH IIPH NEPEABMKEHHH, HET MpobiieM
©0 3IPESHHEM, CIIyXOM U IIOHAMAHHEM.

He aymaiiTe, 94TO0 HEOOXOJMMOCTh MOJB30BATHCA MHBATHIHOM KOJSICKOH - 3TO Tpareius. JTO
cmocob  cBoOOMHOrO (€Ciid HET apXWTeKTYPHbIX OaphepoB) MepeABMXKEHHsA. EcCTp momM,
DOTB3YIONINECS WHBATHAHON KOISCKOM, KOTOpBIE HE YTPATHIIM CIOCOOHOCTH XOIUTH W MOTYT

TEpEABHATaThCs € ITOMOMIBIO KOCTBLIEH, TPOCTH M T.II. Komsicku onun HCIIOJB3YIOT JJIA TOIO, YTOOBI
| IXOHOMHUTH CUJIBI U 6I>ICTpeC NEPEABUTATHCA.

IpaBuia JTHKeTa NPH OOINEHMH ¢ WHBAJIAIAMH, HMEIONIHMH HapyIIeHHEe 3peHHE HJIH
HE3pHYHMH:
- [Ipeasaras CBOIO IIOMOIIIb, HANPABIIAHTE YEIOBEKA, HE CTUCKHBAATE €r0 PyKYy, HIMTE TaK, KaK Bbl
obsrano xoauTe. He HYXHO XBaTaTh CIENOro 4eloBeKa | TAIuTh ero 3a CoOo.
‘ - OnumuTe KpaTko, TAe BBl HaXoAuTech. IIpemympexiaite 0 MpenATCTBHAX: CTYHEHAX, JyXkaX,
#Max, HU3KHX NPHTOJIOKAX, Tpybax M T.11.
- Wcnonp3yiiTe, €CIM 5TO YMECTHO, (pa3kl, XapaKTepu3yIolue 3BYK, 3alaxX, paccrosuue. Jlenmirech
VBHJICHHBIM.
- OBpamaiiTech ¢ coGaKaMU-IOBOABIPSIMA HE TaK, KaK ¢ OOBMHBIMA JOMALIHAMHU JKUBOTHBIME. He
¥OMaHIyiTe, He TpoTraiiTe U He Urpaire ¢ co6aKOU-TIOBOIBIPEM.
- Ecsii BBl COGMpaeTeCh YMTaTh HE3psYeMy 4elloBeKy, CHaJasa npeaynpeaure o6 sroM. ['oBopute
sopMaTbHBIM rojiocoM. He mpomyckaiite HHGOpPMAIIHIO, €CITH Bac 00 3TOM He HOIPOCHT.
- Ec/M 5TO BOXHOE IMHCHMO MIIM JOKYMEHT, He HY)KHO Ul yOeIUTEIbHOCTH AaBaTh €ro NoTporarh.
Ulps 3TOM HE 3aMCHJAWTE UYTCHHE MEPECKa3OM. Korna nHespsiumi 4enoBeK OJDKEH IIOJIHCATh
JOKYMEHT, [IPOYUTalTE ero obasarensHo. VHBaIMAHOCTL HE 0cBOGOXK/IAET CIIETIOT0 YEIOBEKa OT
QTBETCTBEHHOCTH, OOYCIIOBICHHOH JTOKYMEHTOM.
- Beeraa obpamaitech HETOCPEACTBEHHO K YENIOBEKY, JIaXKe €CIH OH BaC HE BHMIHMT, a HE K €ro
WpEEeMy KOMITAHBOHY.
. Beerna Ha3bBaiiTe cebs M IPEACTaBIsiTE JPYruX COOECEIHMKOB, a TakKXe OCTabHBIX
~ specyTCTBYIOMMX. EC/M BBl XOTHTE NOXATh PYKY, CKAKUTE 00 3TOM.
¥oraa BB TIpeUIaraeTe He3psdeMy 4elloBeKy CeCTh, HEe YCaXKHBaWTe €ro, a HalpaBbTe PYKy Ha
| mmsEKy CTYJa WM [OUIOKOTHHK. He BozMTe MO TIOBEPXHOCTH €0 PYKY, a IaHTe eMy BO3MOXHOCTD
se01HO TIOTpOraTh npeaMeT. ECii Bac mONpOCHIIH MOMOYb B3SITh KaKOH-TO IPEIMET, HE CIIENYeT
] . KHCThH CJIEIOr0 K IpeIMETY U OpaTh €ro pyKoM 3TOT IpeaMeT.
~ %oraa BBI OOIIAeTeCh ¢ IPYIINON HE3PSUHMX JIFONEH, He 3a0bIBaiiTe KaXIbI pa3 Ha3bIBATH TOTO, K
ey 851 0OpAIIAETECH.
‘ e sacTaBigiiTe Bamero cobeceJHMKa BeElaTh B IYCTOTY: €CIH BBl IEPEMEIIACTECH,
EEVTIpEINTE €TO.
-n:me HOPMAJIbHO YIOTPEOISTE CIIOBO «CMOTPETH». [l He3ps4ero yeimoBeka 3TO O3HAYAET
BETE PYKaMU», 0CS3aTh.
.ueraﬁte pacIUIbIBYAThIX OIpENeIeHUH W MHCTPYKIHH, KOTOpble OOBIYHO CONPOBOXKIAIOTCS
wavu, BeIpaXeHMH Bpoae «CrakaH HaXoAWTCS Ie-To Tam Ha crone». CrapaiTech OBITH
pasi: «CTakaH MocepeiuHe CTONIay.
\LTm BEI 3aMETHUIIM, YTO HE3PSYMA YeIOBEeK COMICS C MapIIpyTa, HE YIPaBISHTE €ro IBUXCHHEM
% DECCTOSHHH, TOJIONIUTE ¥ IIOMOTHUTE BHIOPATHCS HA HYXKHBIA MY Th.

i



- Ilpu chycke WIM TIOABEME IIO CTYNEHbKaM BEIHTC HE3pAYero NEpHEeHIUKYIIPHO K HHM.
[lepesBrrasich, He JejaiTe PhIBKOB, PE3KHX nBWKeHHH. [Ipy COIPOBOXKIEHUH HE3PAUEro YeIoBeKa
He 3aKTaIbIBANTe PYKH Ha3al - 3TO HEY00HO.

[IpaBuJia 3THKETA NPH O0MICHHH ¢ HHBAIWIAMH, HMEIOIHAMH HapylIeHHe CJIyXa:

- PasropapuBasi C 4E€JIOBEKOM, Y KOTOPOTO ILTOXOH CIIYX, CMOTpHTE PAMO Ha Hero. He 3aTEMHSIIATE
CBOE IMIO M HE 3arOPaXKMBAiTe €ro pyKaMH, BOJOCAMH HIIM KaKUMA-TO npeaMetaMu. Bamm
cOBECEIHUK JI0/DKEH HMETh BO3MOXKHOCTD CIIE/IATh 32 BHIPKCHHEM BAIlIero JUNa.

- CymecTByeT HECKOJIBKO THIIOB H creneneil Tyxorhl. COOTBETCTBEHHO, CYLIECTBYET MHOIO
CII0COGOB OOIICHNS ¢ JIOIBMH, KOTOpHIE IUIOXO Cbnuar. ECu BbI HE 3HACTE, KaKo TpeAnoYecTb,
CIIPOCHTE Y HHX.

- HexkoTopble JIOM MOTYT CIIbIIIATh, HO BOCHPUHAMAIOT OT/C/IBHEIC 3BYKHM HEIpPaBHIBHO. B sTOM
caydae roBopuTe 0ojee IPOMKO H {eTKO, noxbupas moAXozsImMi ypoBeHb. B spyrom ciydae
[OHAZOGMTCS JMIOb CHM3MTH BBICOTY TOJNOCA, TaKk KaK YelOBeK yTpatTui CriocoOHOCTh
BOCIIPHHHMATh BBICOKHE JaCTOTHI.

- Yro6bl IpHBIEYh BHUMAHUE YETIOBEKA, KOTOPBIN IUTOXO CIBIIAT, HA30BHTE €T0 110 UMCHH. Ecnn
OTBETA HET, MOJKHO CJIeTKa TPOHYTh YeNIOBEKa WIIH JKE IIoMaxath pyKOH.

- ToBopuTe SCHO ¥ POBHO. He HYXHO M3IHMIIHE MOTICPKABATE yro-T0. KpnuaTh, 0COOGEHHO B YXO,
TOXE HE HaJO.

- Ecqu Bac MpOCAT IMOBTOPHTH YTO-TO, nonpobyiite mepedpasupoBarth CBOE MPEMIOKCHHE.
Hcronb3y#dTe KECTBL

- V6eauTech, 9To Bac noHsum. He CTECHSIMTECH CIIPOCHUTH, TIOHSI JIX Bac cobeceTHHK.

- Fcmu BBI coobOmaeTe HHGOPMALIKIO, KOTOpas BKIIOYACT B cebst HoMep, TEXHHYECKUH UM Jpyro#
CITOYHBIN TEPMUH, a/IpeC, HAIUIIATE €€, coobmpTe 1Mo HaKcy MM IEKTPOHHOH IOYTE WK TEFO0BIM
JIpYTHM CIIOCOOOM, HO TakK, 4yT00OBI OHA OBbLIA TOYHO TOHATA.

- Ecnu cymiecTBYIOT TPYAHOCTH TIpH YCTHOM obIeHHH, CIOpocHTe, He Oyner I IIpoue
[EPETTUCHIBATECS.

- He 3abpIBaiiTe 0 cpele, KOTopas Bac OKpYXKacT. B 6ojpIIKAX WM MHOTOIIOAHBIX MOMEIICHHIX
TpyAHO OGWIATECS C JIOIBMH, KOTOPBIC I/IOXO CJIBIIIAT. SIpkoe CONHIE WA TEHb TOXKE MOTYT OBITH
GapbepaMHu.

- O4eHpb YacTo TIIyXHe JIOAH HCIOJB3YIOT S3BIK XKECTOB. Eciu BB 00IIaeTech 4epe3 MepeBOIIHKa,
He 3a0y/bTe, 4TO OOpAIIAThCs HAI0 HEMOCPEACTBEHHO K coOeceIHHKY, a HE K IIEPEBOIYHKY.

- He Bce MO, KOTOPbIE IUIOXO CIBIIAT, MOTYT YHTATh IO rybam. Bam mydine BCero Cnpocuth 006
3TOM IIpH TepBoi# BeTpede. Ecmu pam coBeceHAK 061aaeT 3THM HAaBBIKOM, HYXKHO COOIIONaTh
HEeCKOJIbKO BAyKHBIX IpaBmil. [[OMHHTE, 9TO TOIBKO TPH U3 ICCATH CIIOB XOPOIIO TPOYHTHIBAIOTCH.

- HyxHO cMOTpeTh B JIHIO coBeceTHAKY W TOBOPUTH SICHO ¥ MEUICHHO, MCHOJIB30BATh MPOCThIE
dpasbl 1 H36eraTh HECYLIECTBCHHBIX CIIOB.

- Hy»HO HCIIONB30BATh BHIPAKEHAE JHAIA, KECTBL, TEeJIOBUKCHHUS, €CIIH XOTHTE MOTYEPKHYTh WA
IPOSCHUTH CMBIC]I CKa3aHHOTO.

l'[panyma ITHKETa HpH o0meHHy ¢ HHBAJIWIAMH, HMEIOIUMH 3aJepKKy B Pa3sBHTHH H
HpOﬁJleMbI 00IeHus, YMCTBECHHBIC Ha-pyHieHHs:

- crions3y#Te TOCTYIHBIN S3bIK, BEIPOXKAHTECh TOTHO U 11O ACITY.

- M30eraiite CIOBECHBIX INTAMIIOB H 06pa'3HI:IX Bblpa)l(eHHﬁ, €CJIH TOJIBKO BBl HE YBEPEHBI B TOM,
uTO Baill COOeCeTHUK ¢ HUMH 3HAKOM.

- He ropopute cBbicoka. He aymaiiTe, 410 Bac HE HOMMYT.

- ToBOps O 3aj1@4ax MM IPOEKTE, PacCKa3blBAlTE BCE «TIO Iaram». JlaiiTe BameMy coOECEIHUKY
BO3MOKHOCTH OOBIPATh KAKIBIH [Ar OCTIE TOTO, KAK Bbl O0BACHUIH EMY.

- VICXOJIATE W3 TOTO, 9TO B3POCIIBIA UENOBEK C 3aCPXKKOH B PA3BUTHI HMECT TaKOM e OIBIT, KaK H
1000 ApYro# B3pOCIBIH Ye-T0BEK.

- Ecoiu HeoOXOQUMO, MCHOJIB3YATE HIUTFOCTPALHK HIIH dororpadun. ByapTe roToBH MOBTOPUTH
HecKoIIbKO pa3. He ciaBaliTech, €CIIi Bac ¢ MEPBOro pasa HE IOHSIH.



- ObpammaiTech ¢ 4€JI0BEKOM C MpobleMaMH pa3BHTHSI TOYHO Tak e, Kak Bbl ObI 0Opamatich ¢
mobbiM apyruM. B Gecene obcyxmaiiTe Te e TEMBI, KaKue BBI 00CYXIaeTe ¢ APYTUMH JIFOJBMH.
Hanpumep, niansl Ha BBIXOAHBIE, OTITYCK, MTOro/ia, MOCIeHHAE COOBITHSI.

- ObpamaiTech HEMOCPEACTBEHHO K YEIIOBEKY.

- lloMHHTE, YTO JHO/H C 3aI€PXKKON B PA3BUTHH J€ECIIOCOOHBI H MOTYT IOAIACKHIBATE JOKYMEHTHL,
KOHTPAKTEI, FOJI0COBATH, 1aBaTh COIVIACHE HA MEIUIIMHCKYIO TOMOIIb U T.J.

IIpaBuia 3THKeT2 NPH OOIIEHAH ¢ HHBAJIHIAMH, HMEIOIHMH NICHXHYECKHE HAPYEeHHS:

- [lcuxuyeckue HapyIIEHUS - HE TO JKe caMoe, 9TO MpoOJIEMBI B pa3BUTUH. JIIOMH C MICHXHUYECKAMH
npobieMamMu  MOTYT — HCHBITBIBATH 3MOLMOHATBHBIE PACCTPOHCTBA MM  3aMEINaTelbCTBO,
OCIIOMKHSIIOIME WX KU3HB. Y HUX CBOM OCOOBIN M U3MEHUMBHIN B3IJISA/ HA MHD.

- He Hazo aymare, 410 JIOAM C NCUXUYECKMMH HApYIICHHAMH OOS3aTENbHO HYXKIAIOTCS B
JIOTIOJTHUTEJILHOM IIOMOIIH U CIEIHAIBHOM OOpAIEHHH.

- Obpaiiaiitecs C IHOABMH C IICHXUYECKAMH HAapyIIEHHAMH Kak ¢ JTHIHOCTAMH. He HYXHO nenarth
HPEKJAEBPEMEHHBIX BBIBOJOB HA OCHOBAHUM ONbITAa OOIICHUS C IPYIMMH JIOABMH C TAKOH ke
(bopMO¥i HHBAITHTHOCTH.

- He crenyer mymarh, 4T0 MOAM ¢ NCHXMYECKMMH HapyIIEHUSMH 0ojiee APYTHX CKIOHHBI K
Hacuuio. 210 MU(}. Ecim BBI Ipykemo6Hbl, OHH OYIyT 9yBCTBOBATH ce0s CLIOKOMHO.

- HesepHo, 4TO IIOM ¢ ICHXHYECKUMH HapyHIICHHSAMH HMEIOT IPOOJIEMEI B TIOHUMAHHAN WIH HIKE
10 YPOBHIO HHTEJUIEKTa, 4eM OOJIBIMHHCTBO JIOAEH.

- Ecin yenoBek, UMEIOIui ICHXWYECKHEe HAPYIIEHUS, PACCTPOEH, CIIPOCHTE €r0 CIIOKOHHO, YTO BB
MOXETE ClIeNIaTh, YTOOBI IOMOYb EMY.

-Her OBOPHTE PE3KO C YCTIOBEKOM, HMCIOIUM MCHXHYCCKHUE HAPYIIICHMS, JAXKE €CIIN Y BaC €CTh JUIs
ITOr0 OCHOBAHM.

IIpaBuiia sTUKeTa NpH 00MEHAN ¢ HHBAIH/IOM, HCIILITHIBAIOIIAM 3aTPY/AHEHHS B pedn:

- He wrnopmpy¥ite moaeH, KOTOpBIM TpPYAHO FOBOPUTH, IOTOMY YTO IOHATH MX - B BAIIHX
UHTepecax.

- He mnepeGuBaiite W He NONpapisdiiTe 4YenOBEKa, KOTOPHIH HMCHBITHIBACT TPYAHOCTH B PEYH.
HaunnaliTe rOBOpHTE TOIBKO TOr/Aa, KOTa yOeIUTeCh, 9TO OH YIKE 3aKOHYHII CBOO MBICITH.

- He nerraiiTece YCKOpHTH pasroBop. ByabTe TOTOBBI K TOMYy, YTO pasroBOp ¢ YETOBEKOM C
3aTPY/IHEHHOH peYbiO 3aimeT y Bac Oonblue BpeMeHH. Eciy BBI crienmdTe, jydine, W3BUHHUBLIKCH,
ZOTOBOPHTECS 00 OOIICHHH B IPYTrO€ BpeMms.

- CuotpuTe B mHIO cobeceIHAKY, TIOIICPKUBATE BU3YyallbHBIM KoHTakT. OTHaiiTe HTOoi Gecene Bee
Balllc BHHMaHHeE.

- He aywaiite, 410 3aTpyaHEHNS B PEUH - [T0KA3aTe)Ib HU3KOTO YPOBHS HHTEILIEKTA YEIOBEKA.

- Crapaiitecs sasasars BONPOCHL, KOTOpBIE TPEOYIOT KOPOTKHX OTBETOB HIIH KHBKA.

- He npersopsiitecs. ecam BBl HE NOHIM, YTO BaM cKa3aud. He crecHsiitecs nepecnpocuts. Eciu
BaM CHOBa HE Y3a70Ch MOHATH, INONPOCHUTE IPOHM3HECTH CIOBO B 0ojiee MEUIEHHOM TEMIIE,
BO3MOKHO, N0 Ovsam.

- He 3aGpiBaiite, 970 @en0BeKy ¢ HapyIIEeHHOH pedbio TOXE HYXXHO BBICKa3aThes. He nmepe6uBaiite
€ro U He noaasns#Te. He ToponuTe roBopsero.

- Ecim y Bac Bozmmxaior npobrembl B OOLIEHWH, CIPOCHTE, HE XOUET JIM BAlll COOECEIHMK
HCII0JIb30BaTh APYro# cnocod - HalnKucaTh, HAleyaTaTh.
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