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WHCTPYKIIUA
MU pabOTHUKOB 10 06ecneYeHNI0 JOCTYIa HHBAINIOB K YCJIYraM U o6bexTam,
Ha KOTOPBHIX OHH NPEIOCTABJIAIOTCH

MucTpykunms paspaborana B cooTBeTcTBHE ¢ PenepanbubeM 3akoHoM oT 24.11.195 . No 181 — @3
«O conmanbHOM 3amuTe HHBAIMAOB B POy, Iprkasa Muusapasconpaszsutus PO or 14.02.2012 N
120 «O6 yrBepxuenun Konekca sTuku 1 ciryxe6HOro HOBeAeHUs (efepatbHBIX TOCYIAPCTBEHHbIX
TPaXXJaHCKHUX CIyXamuX MHMHHCTEPCTBA 3APaBOOXPAHEHHUS M COLMAIBHOTO Pa3sBUTUA PoccHiickoit
Qenepanuny», PenepanbabiM 3akoHOM oT 28.12.2013 1. Ne 442-03 «O6 0CHOBaX COIMAIBHOTO
obcyxuBanus rpaxaan B Poccuiickoit ®enepannmy, [Ipukazos Muntpyna Poccun ot 25.12.2012
. Ne 627 «O6 yTBEep»IEHUH METOIMKH, IO3BOJIAOIIEH 00BEeKTUBA3UPOBATE H CHCTEMATH3HPOBAT
JOCTYITHOCTh OOBEKTOB U YCIYT B IPHOPUTETHHIX chepax KU3HENEATEILHOCTH IS MHBAIHIOB W
ApYruX MaJOMOOHJIBHBIX IPYII HACENEHHs, ¢ BO3MOXHOCTBIO Y4eTa PETHOHAIBHOM CEHU(pUKN»,
Ne 792 ot 31.12.2013 r. «O6 yrBepxaenun Konekca 3THKH U CIIy»KeGHOTO MOBENEHHS paGOTHHKORB
OpraHoB  YIPaBJICHHS COLMAILHOH 3aUIMThl HACENICHHS W YYPEXKICHHH COIMAIBLHOIO
obcmyxusanus», [locranosnenus Ilpasurenscrea PO or 01.12.2015 N 1297 (pen. ot 19.04.2016)
«O06 yTBEpIKIECHUH IOCYIapCTBEHHOH nporpamMmel Poccumiickoit @enepanun «JlocTynuas cpega» Ha
2011 - 2020 romem», ®enepansHoro 3akona ot 01.12.2014 Ne 419-®D3 «O BHEeCEHHU U3MEHEHU B
OTJENIbHBIE 3aKOHOJATeNbHble aKkThl P 1o Bompocam COL. 3alMTHI HHBAIXAOB B CBS3H C
patudukanvedi KonBeHnuu o mpaBax uHBamuaoB», Koneenmued#t OOH o npaBax MHBamMIOB,
Meroanuecknm nocobuem «J{nsg o6ydenust (AHCTPYKTHPOBAHHUS) COTPYAHUKOB yupexaeHni MCD
U JpYruX OpraHu3alliii 110 BOIpocaM oOecnedeHus NOCTYMHOCTH JUIS HWHBAIHMIOB YCIYI H
00BEKTOB, Ha KOTOPBIX OHH IIPEIOCTABIISIOTCS, OKA3aHUS TIPH YTOM HEOOXOIMMOM TOMOIITHY.

Paborauku I'BJIOY Nel2 00s3aHBI BBITONHATE MpaBHIa STUKETA NMPH OOLICHHH ¢ WHBATMAAMH H
OKa3bIBaTh MOMOINb HHBAIKIAM B IIPEOJONCHUH GapbepoB, MEUIAIOMUX MOTYyYECHHAIO HMH YCIyT
HapaBHE C IPYTUMH JTMIAMH.

CoBOKYTIHOCTB CIIOCOOHOCTEH, 3HAHUH M yMEHHH, HeOOXOIUMBIX WISl 9P HEKTHBHOTO OOMIEHNS TP
OKa3aHWM [OMOINM HWHBaJMIaM B MPEOJOJICHHH OapbhepOB HAa3BIBACTCS KOMMYHHKATHBHAS
3 HEKTHBHOCTD.

Kommynukanus (oOLieHue) paccMaTprBaeTcsl Kak BaXXHEHIIas CTOpOHA JIOOOM JEATeIbHOCTH, BO
MHOTOM OO€CleUMBaIomas €€ ycmexX U MPOAYKTHBHOCT. KOMMYHHMKATHBHAS KOMIIETEHTHOCTH
Heobxoauma KaxzaoMy. [ paGoTHHKOB cdepsl 06pa3oBaHUs MPO(YECCHOHAILHO 3HAYMMBIMU
SIBJISIFOTCS. YMEHMS TIPABUIIEHO BOCIIPHHUMATh M NOHUMATh JAPYTOro YelnoBeKa, IPAMOTHO OKa3bIBaTh
YCIIYTH B YUPEKIACHUN.

PazBurne KOMMYHHKATHBHBIX yMeHl/lﬁ CKJI2ILIBAECTCH M3 CJICAYIOHINX OCHOBHBIX HABBLIKOB:

- u3berarb KOH(IUKTHBIX CHTYAIIMIL;

- BHUMATEJILHO CIIyINaTh HHBATH/A U CJIBILATH €10;

- PEryIMpoBaTh COOCTBEHHBIE SMOIMH, BO3HUKAIOIIKE B IIPOLIECCE B3aUMOIEHCTBHS,
- obecrneunBaTh BEICOKYIO KYJIBTYPY M 5THKY B3aMMOOTHOIIICHUH;

- IMBUITH30BaHHO IIPOTHBOCTOSATH MAHUITYIHPOBAHUIO.



CymecTByloT oOmMe NpaBuia OSTHKETa NPH OONIEHHH C WHBAIMIAMH, KOTOPBIMH MOTYT
BOCIIONB30BATECS ~ Pa0OTHUKM — OPTaHM3alliil, INPEJOCTABISIONMX YCIyTH HACEIeHHIO, B
3aBHCHMOCTH OT KOHKPETHOM CHUTYaIMH:

- Obpamenne K 4YelnOBeKy: KOrJa Bbl DasrOBapuUBacTe C HHBAIMIOM, obpamaiirech
HCTIOCPE/CTBEHHO K HEMY, & HE K CONPOBOX/AIOWIEMY HIH CypIOIEPEeBONUHKY, KOTOPHIE
IIPUCYTCTBYIOT IIPH pa3roBope.

- [Toxarue pyku: Korja Bac 3HAKOMSIT C HHBAJIHIOM, BIIOJIHE €CTECTBEHHO TIOKATD €My PYKY: daxe
T€, KOMY TPYAHO JABAraTh PyKOH MM KTO IOJIB3YeTCs MPOTE30M, BIIOJIHE MOTYT TOXATb PYKY -
IIPaBYIO HJIM JIEBYIO, YTO BIIOJTHE JIOTTYCTHMO.

- HaspiBaiiTe cebs ¥ Apyrux: KOrzia BBl BCTPEYaeTech ¢ YeIOBEKOM, KOTOPBIH TLIOXO HITH COBCEM HE
BHJIUT, 00s3aTe/bHO HasbiBaliTe cebsl M TeX JIOfeH, KOTOphIe IPUIILIHK ¢ BaMu. Ecim y Bac oOmas
Gecena B rpynme, He 3a0bIBaiiTe NOSCHATH, K KOMY B JIAHHBIH MOMEHT BbI obpainaerech, ¥ Ha3BaTh
ceOsl.

- IlpemntoxeHne MOMOIIM: €CIM BBl NpeIaracTe MOMOIIb, XKIUTE, TOKA ee IpUMYT, a 3aTeM
CIpaliMBanTe, 9ToO U Kak JeaTh.

- AJICKBaTHOCTb M BEKIMBOCTB: OOpaIlaiTech C B3POCIBIMA HHBATHAAMM KaK ¢ B3POCIIBIMH.
ObparaifTech K HIM [0 HMEHHU H Ha ThI, TOJIBKO €CIIA BBl XOPOIIO 3HAKOMBL.

- He onwmpaiiTech Ha Kpeco-KOIACKY: ONUPAThCS HITH BHCHYTh Ha YbEW-TO MHBATUIHOMU KOJSCKE -
TO K€ CaMO€, YTO ONHUPATHCS UK BUCHYTH Ha €e 00Iaartene, U 3T0 ToXe pazapaxaer. MuBatuaaas
KOJISICKa - 3TO 4aCTh HEMPHKACAeMOT0 IIPOCTPAHCTBA YEIOBEKA, KOTOPEIH €€ HCTIONb3yeT.
BHHMATEeNbHOCTS W TEPNENHBOCTH: KOIZA Bbl PA3rOBAPHBAETE C YENOBEKOM, HCHBITHIBAIOLIMM
TPYAHOCTH B OOILICHWH, CITyIIaliTe ero BHAMATEIBbHO. ByIbTe TepIeNMBEL, JXIUTE, KOTA YelOBEK
cam 3akoHudT ¢pasy. He mompapmsiite ero W He morosapupaiiTe 3a Hero. Hukorma e
IIPUTBOPAHTECE, YTO BEI IOHUMAETE, €CIIM HA CAMOM JieJie 5T0 He Tak. [[0BTOpHUTe, Y4TO BBI MOHSIIH,
9TO ITOMOKET YEJIOBEKY OTBETUTH BaM, a BaM IIOHSATH €r0.

Pacmonoxxerne mist Gecenpr: KOrma BB TOBOPHTE C YeJOBEKOM, IONB3YIOIIMMCS HHBATHIHON
KOJISICKOH HJIH KOCTBUIAMH, PAaclloIOKUTEC TaK, YTOOBI Balllk M €ro Iiia3a GbUIM Ha OJHOM YDPOBHE,
TOT/Ia BaM OyJeT Jerde pasroBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOXET YMTATh IO rybam,
PacIoNoKHUTECh TaK, Y100k Ha Bac manan ceer, u Bac 6bU10 X0pommo BHIHO, TIOCTapaiTech, YTOGHI
Bam Huuero (exa, pyku) He Memaro.

IlpuBnedeHne BHUMAHHS 4YelOBeKa: 9TOOBI NPHBIEYh BHHMAHHE 4YENOBEKA, KOTOPBIA ILIOXO
CIBIIIKT, MOMAIIMTE €My PYKOH Wid moxjonadre mo miuedy. CMOTpUTe eMy NIpsAMO B riiasa u
TOBOPHTE YETKO, HO HMEHTE B BUIY, YTO HE BCE JIOJM, KOTOPhIE IUIOXO CIIBINIAT, MOTYT YHTATH [0
rybam.

He cmymaiitech, ecim ciIydailHO JOIyCTHIM OIUIOITHOCT, CKa3aB: «YBHIUMCS» Wi «BbI
ciplnany 06 3ToM?» TOMY, KTO He MOYKET BHIETh HIIH CJIbIIIATE.

Taxoxe paspaboTaHbI [paBUiIa STHKETa IS JIAI ¢ Pa3HBIMU PAacCTPOMCTBAMH (DYHKIMH OpraHH3MA.
CrucoK mpaBHII JOCTATOYHO BeMMK. Eciin COMHEBaeTeCh, PACCUNTHIBANTE HA CBOH 31paBBIi CMBICT
H CIIOCOGHOCTB K COMYBCTBHIO. OTHOCHTECH K JPYTOMY YENOBEKY, KaK K cefe CaMoMy, TOYHO TaK
K€ ero yBaKaiTe - ¥ TOI/Ia OKa3aHWe YCIYTH B yUIPeXkIeHUU i obienue GyayT 3¢ heKTHRHEIMH.

IlpaBuna 5THKETa NpPH OOMIEHWH ¢ HHBAIHIAMH, HCOBITHIBAIOIIAMH TPYIHOCTH npH
nepeBHKeHHH:

- IloMHHTE, YTO HHBAIMIHAs KOJACKA - HEIPUKOCHOBEHHOE IIPOCTPAHCTBO uenoBeka. He
obI0KauMBaliTeCh Ha Hee, He TONKalTe, He KIAWTe Ha Hee HOTH Ge3 paspermnenus. HauaTh KaTuthb
KOJISICKYy 0€3 cornacHs MHBAIHIA - TO XK€ CaMoe, YTO CXBATHTh M MOHECTH YeloBexa 6e3 ero
pa3pemeHHus.

- Beerza cripammBaiite, HyxHa 1M IOMOLIb, [IPEXIe YeM OKa3ath ee. IIpesuiaraiite IIOMOIIb, €CITU
HYXHO OTKPBITh TSDKEIIYIO IBEPh UIIM IPOUTH 110 KOBPY C JUIMHHBIM BOPCOM.

- Ecin Bamme mpe/uioxenne o MOMOIIY IIPHHSATO, CIPOCHTE, YTO HY)KHO JENATh, M YeTKO crenyire
UHCTPYKIIHSIM.



- Ecim Bam paspemmim mepenBurath KOJSCKY, CHadala KaTHTE ee MeUTCHHO. Koiscka OBICTPO
HAOMPAET CKOPOCTb, M HEOXKHIAHHBIHA TOTIOK MOKET IPHUBECTH K TIOTEPE PABHOBECHS.

- Beerna 4o yGexnaiTech B JOCTYIIHOCTH MECT, T/I€ 3aIlIAHHPOBAHDI MEPONPHUATUS. 3apaHee
TIOUHTEPECYHTECH, KAKKUE MOTI'YT BO3HHKHYTE IPOGIIEMBI UM Gaphephl B KaK UX MOXKHO YCTPaHHTh.
- He Hazo xyonare 4enoseka, HaXOAALIEr0Cs B HHBATHIHON KOJISCKE, 110 CIIMHE HITH 110 jieuy.

- Ecii BO3MOXHO, pacnonoxkuTech Tak, 4To6BI BallM JIMIA OBUIA HAa OXHOM ypoBHe. U3beraiite
TIOJIOJKEHHS, IPH KOTOPOM BallleMy COOECEIHIKY HyXKHO 3allPOKHIIBIBATE FOJIOBY.

- Ecmu cymecTByloT apxuTeKTypHEIE Gapbephl, MpEIyNpeIUdTe O HUX, YTOOBI YENOBEK MMEN
BO3MOXHOCTb IIPUHAMATh PEIICHHUS 3apaHee.

- IlomuuTe, 9TO, KaK NpaBUIIO, y MOJEH, HMEIOMUX TPYAHOCTH IIPH NIePEIBUKEHNH, HET polIieM
CO 3PEHUEM, CIIyXOM U TOHHMAaHHEM.

He nymaiite, 4r0 HEO6XOIUMOCTb MOIB30BATHCS MHBAIUAHON KOJSICKOH - 3TO Tpareaus. 10
croco6 CBOOOMHOTO (€CIM HET apXUTEKTYPHBIX GapeepoB) mnepenBikeHus. EcTe moam,
TOJIE3YIOMMECS MHBATHIHON KOJISCKOM, KOTOpble HE YTPATHIM CIIOCOGHOCTH XOMUTH H MOTYT

NEPEABHUIATHCA C ITOMOIIBIO KOCTLIJIEﬁ, TPOCTH H T.IL. Komsicku oun HCHIOJIB3YIOT AJISt TOTO, 9TOOBI
SKOHOMMUTE CHUJIBI U 6LIC’Ip€e NEPEABHTIATHCS.

IIpaBuia J>THKeTa NPH O0UIEHMH ¢ MHBAIHIAMH, HMEIHMH HapylIeHHe 3peHHe HJIH
He3pSAYNMH:

- [lpesnaras cBOIO MOMOIIIb, HANIPABJIANTE YETIOBEKA, HE CTUCKHBAMTE ero PYKY, HIIUTE TaK, KaK BbI
00brHO0 X01HUTe. He Hy)HO XBaTaTh CIENOro 4e/IoBeKa | TAIMTh €ro 3a COBOIL.

- Omummre Kpartko, rie BBl HaxoAuTech. [lpemynpexmaiiTe 0 MPENATCTBHAX: CTYIEHSX, JIykKax,
AMax, HU3KKX MPUTOJIOKAX, TPyOax H T.II.

- Hcnose3yiite, eciiu 910 yMecTHO, (Gpa3sl, XapaKTepU3YIONIHE 3BYK, 3allaX, pacCTOSHHE. Henurecn
YBHJICHHBIM.

- Obpamaiitech ¢ cobakaMH-IOBOABIPIMH HE TaK, KaK ¢ OOBIYHBIME JOMAITHAMH KHBOTHEIMHE. He
KOMaHJyHTe, He TPOTaiTe U HE UrpaiTe ¢ co6aKoM-MOBOABIPEM.

- Ecim BBI coOnpaeTech unTaTh He3psAUEMy 4YeIOBEKY, CHadalla MpeNyIpEeanTe 06 3TOM. I'oBopuTe
HOpMalbHBIM roocom. He npomyckalite undopmaruio, eci Bac 06 3T0M He TIOTPOCST.

- Ecii 9T0 BaXXHOE MHMCHMO HMITH JOKYMEHT, He HY)KHO [UIS YOCIHTEIEHOCTH aBaTh €ro IIOTpPOTaTh.
Ilpn stoM He 3ameHsiTe uTeHme mepecka3oM. Korja He3psumil 4eloOBEK OJKEH MOMIHCATH
JIOKYMEHT, IpOYMTaiTe €ro obs3arensHo. MHBAIMAHOCTL He OCBOGOMKIAET CIIENOrO YeJIOBEKA OT
OTBETCTBEHHOCTH, O0YCIIOBICHHON JTJOKYMEHTOM.

- Beerna obpamaiitech HEMOCPENCTBEHHO K YENOBEKY, J@Ke €M OH BaC HE BHIMT, a HE K €ro
3pA4eMy KOMIIaHbOHY.

- Bceerma HaspiBaiiTe cebs M IIpeACTaBIANTE APYTMX COOECEHMKOB, a TAKKe OCTATBHBIX
HPUCYTCTBYIOIIHUX. ECIIH BBI XOTHTE MOXKATH PYKY, CKaXKHUTE 00 3TOM.

- Korza BeI mpelnaraere HespsueMy YellOBEKY CeCTb, HE yCKWBAHTE €To, a HAIPABBTE pPYKy Ha
CHMHKY CTyJIa WX NOUIOKOTHHK. He BOZMTE 110 OBEPXHOCTH €ro PyKY, a JaiTe eMy BO3MOKHOCTE
cBOOO/IHO TIOTpOrarTh npeaMeT. Eciiu Bac monpockiik nomMoub B3STh KAKOK-TO [PEIMET, He cienyer
TSHYTh KACTB CJIETIOTO K IIPEIMETY B 6paTh ero pyKo 3TOT IpeIMET.

- Korza B o6maeTech ¢ rpymnmnoi Hespsuux Jofel, He 3a6bBaiiTe KawIblit pa3 Ha3bIBaTh TOTO, K
KOMY BbI OOpaInaeTech.

- He s3acraensiite Bamero cobeceiHHKa BemaTh B IIYCTOTY: €CIH BB [IEpEMEIaeTech,
MIPEAYTIIPEIUTE €TO.

- BrionHe HOpMaibHO ymoTpeGMIsTH CIOBO «CMOTpeTh». JIIs He3psHero yeioBeKa >TO O3HAYAET
«BHIIETh PyKaMH», OCA3aTh.

- MisberaiiTe pacnuibIBYaThIX ONpEIENCHUA W MHCTPYKIHH, KOTOpbIE OBGBIYHO COIIPOBOXKIAKOTCS
KECTamu, BBIDOKEHUH Bpole «(CTakaH HAXOUTCA TJE-TO TaM Ha cTomey». CrapaiiTech GBHITH
TOYHBIMH: «CTaKaH NOCePeUHE CTOIAN.

- Eciu BEI 3aMeTHIIH, 9TO HE3pAUMii YeNOBEK COUIICS C MApUIPYTa, HE YIPABISHTE €ro JBIKCHAEM
Ha paCCTOSHUHM, OJOUUTE ¥ IOMOTUTE BRIOPATHCS HA HYXKHBIH I1yTh.



- Ilpu cmycke WM moxBeME MO CTYIMEHHKAM BEUTE HE3PSYEro NEPNeHIUKYIAPHO K HEM.
llepenBrrasice, He enaiTe PeIBKOB, Pe3KHX ABHXCHHUIA. [IpH CONPOBOXIEHUH HE3PSUEro YeoBeKa
HE 3aKJIa/IbIBAliTe PYKM Ha3a]l - 3TO HEYI00HO.

IIpaBuaa sTHKeTa NpH 06MIEHHH ¢ HHBAINIAMH, HMEIOMIMMH HApYMIEHHE CJIyXa:

- PasroBapuBas ¢ 4€0BEKOM, y KOTOPOTO IITOXOM CIIYX, CMOTPHTE OpSMO Ha Hero. He 3aTemusiite
CBOE JIMIO M HE 3arOPAXKMBANTE €ro pyKaMH, BOJOCAMH HIIM KakWMH-TO HpeaMeTamd. Bamr
COOECEIHUK JOJIKEH UMETh BOSMOXKHOCTE CIIEIUTh 3a BRIPAXKEHHEM BaIlero JTHIIA.

- CylecTByeT HECKONBKO THIOB M cCTemeHed rimyxoTsl. COOTBETCTBEHHO, CYLIECTBYET MHOI'O
Crocob0B OOIMICHHAS € JIOABMH, KOTOPBIE TLIOXO CIbIIAT. EC/M BEI He 3HaeTe, Kakoif IpenodecTs,
CIIPOCHUTE Y HHUX.

- HexoTopEIe JIFo1i MOryT CIIBIIaTh, HO BOCIPHHAMAIOT OTAENbHbIE 3BYKH HENPABHIBHO. B 5TOM
Cllyyae roBopHTe 00Jiee IPOMKO M 4YeTKO, moAGHMpas IOIXOISIMA ypoBeHb. B apyrom ciiydae
NOHANOOMTCS JMIIb CHU3UTH BBICOTY TIOJIOCA, Tak KaK YelOBEK YTPAaTHI CIOCOGHOCTH
BOCIIPUHHUMATH BBICOKHE YaCTOTEI.

- Uro6bl pHB/IeYsr BHUMAHUE YEJIOBEKa, KOTOPKIN IJIOXO CIBIIHAT, HA30BUTE €0 1Mo UMeHH. Eciu
OTBETA HET, MOXKHO CJIETKA TPOHYTh YEJIOBEKa MK XKe [IoMaxarh PyKoOi.

- 'oBopurte sicHo u poBHO. He HyXHO M3/MIIHe MOqYepKUBATh 4T0-T0. KpHuaTh, 0co6eHHO B yX0,
TOK€ He HaJO.

- Ecmu Bac mpocsT MOBTOpUTH 4TO-TO, mOmpoOyiiTe mepedpasMpoBaTh CBOE IIPEIOKEHHE.
Hcnonp3yiite KecThl

- Y0enuTech, 4TO Bac NOHSIIU. He cTeCHSHTECH CIPOCHTS, TTOHSLT JIM Bac COOECEIHUK.

- Ecu BBI coobimaere uuopmanio, kotopas BKITIOYAET B ce0sl HOMEp, TEXHUYECKHH HIIH IPYro
CJIOXKHBIH TCPMHH, aJIpEC, HAMUILIMTE €€, COOOLIUTE N0 (aKCy MK IEKTPOHHOHN MOYTE MITH JIFOOBIM
JPYTUM CIIocO00M, HO TakK, YTOOBI OHA ObLIa TOYHO MOHATA.

- Ecmu CcymecIBylOT TpyAHOCTH TIpH YCTHOM OOINEHHH, CHOpOCHTe, He OyaeT 1M mpolie
HIEPENUCHIBATHCS.

- He 3abwiBaiiTe 0 cpene, KoTopas Bac OKpyXaeT. B GOJBIIAX HIIM MHOTOMIONHBIX MOMEIICHUIX
TPYZHO OOII@THCS C JIFO/IbMH, KOTOPBIE ILIOXO CHBIIAT. SIPKoe CONHIIE HIIM TEHB TOXE MOTYT ObITH
OapbepaMu.

- OdeHs 4acTo TIIyXHe JIOIU UCTIONB3YIOT S3bIK jKecToB. Eciu Bbl 06maeTecs yepes mepeBoIunKa,
He 3a0y/1bTe, YTO 00paINaThCs HAIO HEMOCPEICTBEHHO K COOECEHNIKY, a HE K IEPEBOIUHKY.

- He Bce moau, KOTOpbIE III0XO CIBIIAT, MOIYT YATATh 10 ryGaM. Bam mydine Bcero crpocuts 06
5TOM IIpH NepBO# BcTpede. Ecnu Bam cobeceHHK 001aiaeT 3THM HABBIKOM, HYXKHO COGIIONATH
HECKOJIbKO BAXHBIX MpaBuil. [[OMHHUTE, 4TO TOIBKO TPU U3 JECSTH CJIOB XOPOIIO IIPOYHTHIBAIOTCSL.

- HyxHO cMOTpeTh B /IO COOECENHHKY ¥ TOBOPUTH SICHO M MEUICHHO, MCIOJB30BATh MPOCTHIE
¢bpa3bl n w30erate HECYUIECTBEHHBIX CIIOB.

- HyHO MCIONB30BaTh BHIPAKEHHE JIMIIA, XKECTHI, TEIOJBIIKEHHUS, €CIIH XOTUTE NOAYEPKHYTh WA
IIPOSICHUTH CMBICT CKa3aHHOTO.

ITpaBuia ITHKeTa NpH O0UMIEHHH ¢ MHBAJIMIAMH, HMEIOIHMH 331€PXKKy B Pa3BHTHH H
npob.ieMbl 00eHHs1, YMCTBeHHbIe Ha-PyIIeHHS:

- Mcnonb3yiTe JOCTYIHBIR S3BIK, BRIPAXANTECh TOYHO | 110 JIENLY.

- V30eraiiTe CIOBECHBIX WITAMIIOB M OOPa3HBIX BBIPAXEHMI, €CIIM TOJILKO BBl HE YBEPEHBI B TOM,
YTO Balll COOECETHIUK C HUMH 3HAKOM.

- He rosopuTe cBricoka. He mymaiite, uto Bac He momyT.

- 'oBopst 0 3amauax Wiy NpoeKTe, paccKkasbiBaliTe BCe «II0 Inaram». JlaiiTe Bamemy cobeceHUKY
BO3MOXKHOCTb OOBIIPaTh KaX/IbIH IIAr IIOCIIe TOro, Kak Bbl OOBICHUIM eMY.

- Micxoznute U3 TOTO, 9TO B3POCTIBIH YETIOBEK C 3a€PXKKOM B Pa3sBUTHH HMEET TAaKOM JKe OIBIT, KaK H
m000# IpYrod B3pOCIBIN Ye-I0BeK.

- Ecmn Heobxonumo, ucnonbs3yiite wumocTpanuy i Qororpadpun. ByasTe rotoBsn MOBTOPUTH
HEeCKOIbKO pa3. He ciasakTeck, eciu Bac ¢ mepBoro pasa He IOHSIIY.



- OOpamaiTech ¢ 4eIOBEKOM C NpoOIeMaMy pa3BUTHS TOYHO TaK XKe, KaK BbI ObI obparanmcey ¢
mo0bM IpyruM. B Gecene obcyxnalite Te ke TeMbl, Kakue BbI 0OCYXIaeTe ¢ IPYTHMH JIFOIBMH.
Hamnpumep, nians! Ha BBIXOAHBIE, OTIIYCK, IIOr0/a, MOCIEAHAE COOBITHSL.

- O6pammaiTech HENOCPEICTBEHHO K YETIOBEKY.

- [loMHHTE, YTO JHOMHU C 33[CPIKKOH B PA3BUTHH J€€CIOCOOHBI H MOTYT MOMHUCHIBATH JOKYMEHTL,
KOHTPAKTEHI, TOJIOCOBATh, aBATh COITIACHE Ha MEAUIIUHCKYIO TOMOLIb U T.JI.

IlpaBnaa 5THKeTa NPH O0IIEHAN ¢ HHBAIHIAMHE, HMEIOIMMH NCHXHYECKHEe HADPY ICHHS:

- llcuxudeckue HapyIeHus - He TO e camoe, YTO NPOGIIEMBI B Pa3BHTHH. JIFOIM ¢ ICHXHYECKAMH
npobieMaMu  MOTYT HCHBEITHIBATH  IMOLMOHATBHEIE PACCTPOMCTBA WM 3aMEMaTeNbCTRO,
OCJIOXKHSIOIIME MX JKU3Hb. Y HUX CBOM OCOOBIN M M3MEHUUBBIH B3I/ HA MHD.

- He mamo mymarte, YTO JIOAM C INCHXUYECKHMMH HApYIICHHSIMH OOS3aTeNbHO HYXXJAIOTCS B
JOTOHATEILHON MOMOLIY M CIIELIHAIBHOM OOpAalllEHHH.

- Obpamaiiteck ¢ TOABMH C IICHXHYECKMMHM HApyIIEHHUSIMH KaK C JIMYHOCTAMH. He HYXXHO JIeaTh
IPEKIAEBPEMEHHBIX BBIBOZOB HAa OCHOBAHMH ONbITa OOINCHUS C APYTHMH JIOABMU C TAKOM Ke
(bopMoit HHBAIHIHOCTH.

- He cnexyer mymare, 4to MOIM C ICHXMYECKHMMH HApyNIEHHSMH 6oJee APYIHX CKIOHHBI K
Hacuyio. 10 MUG. Eciti BBI ApyXemoOHbl, OHM 6YIyT 9yBCTBOBATH Ce6sl CIIOKOWHO.

- HeBepHo, 4TO HO/IH ¢ NCHXHYECKUMH HAPYIICHHUSIME HMEIOT TPOOIEMBI B IOHUMAHHH M HIKE
10 YPOBHIO UHTEJUIEKTa, 4eM OOJIBINUHCTBO JIFOCH.

- Eciii genoBek, UMeroIui IICHXAYECKHE HAPYILIEHHS, PACCTPOEH, CIIPOCHTE €T0 CIIOKONWHO, YTO BbI
MOJKETE CAeNaTh, YTOOBI IOMOYb EMY.

-Her OBOPHTE PE3KO C 4YECJIOBEKOM, UMCHOIIMM IICHXHYCCKHE HAPYIUCHM S, JaXKE €CIN Y Bac €CThb MJid
9TOro OCHOBAHUI.

IIpaBu:ia 3THKeTa NIPH 00IIEHAN ¢ HHBAJIH/IOM, HCIBITHIBAIOIIAM 3aTPY/AHEHHS B Pedn:

- He wurnopupyiite moaeH, KOTOPbIM TPYIHO TOBOPHTH, MOTOMY YTO IIOHSTH WX - B BAalIHX
HHTEpecax.

- He mepebusaiite ¥ He momnpasnsiiTe 4YenOBeKa, KOTOPHIH HCHBITHIBAET TPYJIHOCTH B PEUH.
HauwnnaiTe rOBOPHTH TOJIBKO TOT A, KOTAa YOS qUTECh, YTO OH YKE 3aKOHYHII CBOIO MBICIIb.

- He nerraiitecs yckopute pasroBop. BynpTe roToBbl K TOMY, YTO pasroBOpP C YENOBEKOM ¢
3aTPY/HEHHOM pevblo 3aiMeT y Bac Oonblre BpeMeHH. Eci BBI criemnTe, JTydmie, H3BHHHBIINCH,
JIOTOBOPHTECS 00 OOIIEHUH B IPYTO€ BPEMSL.

- CmoTpwTe B M1I0 cOOECETHHUKY, TOANEPKUBaATE BU3yallbHBIN KOHTAaKT. OT/aiiTe 3T0M Gecee Bee
Balllec BHUMaHUE.

- He nymaiite, 4T0 3aTpy/IHEHHS B PEUH - TIOKA3aTelb HU3KOTO YPOBHS HHTEIUIEKTA YEIOBEKA.

- CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKHMX OTBETOB HITH KHBKA.

- He nputBopsiiiTecs, eciy Bbl HE MOHSIH, YTO BaM cKasamd. He crecusiitecs nepecnpocuts. Ecin
BaM CHOBAa HE YJAIOCh MOHATH, HONPOCHTE HPOH3HECTH CIOBO B 0ojiee MEIIEHHOM TEMIIe,
BO3MOXHO, 1O OYKBaM.

- He 3a0bBaiite, 4TO 4e0BEKy ¢ HAYIIEHHOH Peyblo TOXe HYKHO BhICKasaThes. He mepeGupaiite
ero ¥ He noxasisiiite. He Topomute ropopsimero.

- Ecnm y Bac BO3HMKarOT mpoGneMbl B OOLICHHH, CIPOCHTE, HE XOYET 1M Ball cOBECeIHMK
HCII0Ib30BaTh IPYroM crnocob - Hamucarh, HaleyaraTh.



