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HHCTPYKLHSI
A padOTHHROB 110 00ecHedenHio 10CTY A HHBAIHI0B K YCJAYIaM H o0beKTam,
HA KOTOPBIX OHH IPE10CTAB/JIAKTCS

Mucrpykiusa paspaborana B coorBerctBue ¢ DetepaibbiM 3akonom ot 24.11.195 . Ne 181 — ®3
«O conanbHoil 3amuTe HHBaauoB B POy, Ilpukasa Munsapasconpaseutis PO or 14.02.2012 N
120 «O0 yreepxaenun Kojekea 3 THKH 1 ¢ty keGHOTO noBeseHHs (eepatbHbIX TOCYIaPCTBEHHBIX
IPAKAAHCKUN CllyKaux MUHHCTEpeTBa 31paBOOXpaHEeHUs U COLMAJILHOIO pa3BuTusi Poccuiickoil
Menepannny, desnepanbibiM 3akoHoM oT 28.12.2013 r. Ne 442-d3 «O6 0ocHOBAX COMHUATLHOTO
o0c 1y KHBaHKS rpaxkiad B Poceniickoii deaepammumny. Ipukazos Muntpyia Pocenn ot 25.12.2012
r. No 627 «O0 yTBepKIACHHH METOAMKH, NMO3BOISIONICH 00BEKTHBH3HPOBATL M CHCTEMATH3HPOBATD
AOCTYHHOCTD OOBLEKTOB U YCIIYI' B LIPHOPHTCTHDBIX cd)epux KHUIHCIICATEC/ILHOCTH JUIA HHBAIMIOB H
JIPYTHX MQIOMOOHJIBHBIX TPYII HACEICHHS, ¢ BO3MOKHOCTBIO YUeTa PErHOHAILHON CriennduKmy.
Ne 792 o1 31.12.2013 r. «O0 yrBepxcHun Kojekea 3THKH 1 Ci1ykeOHOTO TIOBE/ICHUS pabOTHHKOR
OpradoB YOpaBJICHHUA COLLMATILHOM 3AUINThI HACCIICHUA H }"‘][]C)l\',-'ICHHi'i COUHAIIBHOIO
odciyxusanusy», [ocranosienus Ipasurensersa PO or 01.12.2015 N 1297 (pex. ot 19.04.2016)
«O0 yTBEPKIEHHHU rocy1apeTBeHHOI 11porpamMmbl Poccniickoii ®eepaimu «/locTynHas cpeja» Ha
2011 - 2020 roasi». denepaabhoro 3akona ot 01.12.2014 Ne 419-d3 «( BHECCHUH H3MCHCHMIT B
OT/Ie/IbHbIC 3aKOHOJaTeNbHble akThl PM 1o Bompocam Col. 3alMThl HHBAIMIAOB B CBS3H C
paruurkanmeii Konsenunn o npasax unsamnios», Konsenumeii OOH o upasax MHBaIMIOB.
Metoanueckum nocoduem «/List oOyueHust (HHCTPYKTHPOBAHMUS) COTPY/IHHKOB yupekienniit MCD
H JIPYTHX Ol)l'ﬂHH'lil[IHﬁ Mo BOMpOCcaM obecrnicueHns JIOCTVITHOCTH Ul HHBAJIW10OB YCIyr H
00BECKTOB., Ha KOTOPBIX OHH NPCAOCTABIAIOTCH, OKA3aHUA [TPH HTOM I[BUGX(),-]H.\IUH MOMOLIIHY.

Pabotuuku I'BJIOY Nel2 oOs3aHbl BBLITOJHATE NMPABHIA YTHKETA NPH OOIIEHHH ¢ HHBAIWIAMH 1
OKa3biBaATH NMOMOIIL WHBAJIWJ1AM B MpCO/TOJICHUH (}ElpthOB. MCIIAKOMLIHNX MOJTYHUCHHIO 1TMH YCayr
HAPABHC C JIDYIHMHA JTHLIAMH.

COBOKYIHOCTL ClIOCOGHOCTEH. 3HANMI W yMEHHIT. HEOOXOANMBIX /U1t YQPEKTHBHOIO 0O1IEH s TIPH
OKa3aHHH [OMOUIH HHBIWAaM B TIPEOJOJIEHHH OapbepoB  HA3bIBACTCS KOMMYHHKATHBHAS
YPPCKTHBHOCTD.

KommyHnukanus (o0lenne) paccMaTpiBacTesl Kak BaKHEas CTOPOHA THO00H 1eSTEIbHOCTH. BO
MIIOI'OM L\GCC]]C‘-!HI!{IIOIILZ]H €C ¥YCIEX H HPOJAVKTHBHOCTD. KO!\I.\l_\’IiHKEl'l'I{BllaSI KOMIICTEHTHOCTDL
HeoOXomMa kamaomy. Jlas paboTHukoB cdepbl 06pazoBaHus NPo(ecCHOHATBLHO 3HAUYHMBIMH
ABIAOTCS YMCHUS IIPABHIIBHO BOCTIPHHUMATH M TOHUMATh JPYroro Yea0BeKd, IPaMOTHO OKa3hiBaTh
YCJINVTHA B YUPCIKICHHH.

Passurhe KOMMYHHKATHBHbIX yf\ﬂ?HHiri CRJA/IbIBACTCH H3 CICAVIOIIHX OCHOBHBIX HABBLIKOB:

- n30erarth KOH(QAUKTHBIX CHTYalMA:
- BHUMATEJILHO CIIYIIATL HHBAIK/IA U CIIBILIATD €10:



- PEryJMpoBaTh COOCTBEHHBIC IMOLHH. BO3HHKAIOLIHE B MPOLIECCE B3AUMOACTICTBHSA:

- o0ecleyMBaTh BLICOKYIO KY/ILTYPY W DTHKY B3aUMOOTHOLICHHUI:

- IIMBHJIM30BAHHO MPOTHBOCTOATH MAHUITY.IHPOBAHHIO.

CymeeTBytor o0UME NpaBHIa I3THKETA TMpH  OOIICHUM € HHBAIMAMH, KOTOPBIMH  MOIYT
BOCIO/IL30BATLCH  PAdOTHUKH  OPraHM3alMii. NPeJoCTaBISAIOMMX  YCIAYIH  HACe/IeHHI0. B
3aBHCHMOCTH OT KOHKPETHOM CHTYaLUU:

- OOpaieHne K 4YeJOBeKY: KOrja Bbl pa3sroBapuBaeTe ¢ MHBIWIOM, oOpaluaiitech
HCMOCPE/ICTBCHHO K HEMY. @ HC K COMPOBOXKIAIIICMY HIH CYP/AONCPCBOTYHKY, KOTOPBIC
MPUCYTCTBYIOT NPU Pa3roBope.

- [Toskarue pyKH: KOria Bac 3HaKOMST ¢ MHBAJIMIOM. BIIOJIHE €CTECTBEHHO MOKATh MY PYKY: JlaikKe
T€, KOMY TPYJHO JABHIaTb PYKOH WM KTO TOJIB3YETCS MPOTE30M. BIOJHE MOI'YT I10KATh PYKY -
NPaByO WK JICBYIO, YTO BIMOJIHE JIOTYCTHUMO.

- HasbiBaiire cedst 0 APYIHUX: KOT/IA Bbl BCTPEUACTECH € YEIOBEKOM, KOTOPbIiH [1JI0X0 WJIH COBCEM HE
BHJMT, 00s3aTe]1bHO HasbiBaiiTe ceds M TeX JoeH. KoTopbie npuuum ¢ Bamu. Ecau y Bac obmas
Oecesa B rpynrne, He 3a0bIBaiiTe MOACHUTL., K KOMY B JIaHHbI MOMEHT Bbl 00palaeTech, U Ha3BaTh
ceds.

- Tlpentokenue MOMOUIH: €CAM Bbl MPEUIaraeTe MOMOLLb, JKIAUTE, MOKA €€ NMPUMYT, a 3aTeM
clrpauiMBaiTe, 4To ¥ Kak /1el1atb.

- AJICKBATHOCTH M BEHKJIMBOCTH: oOpaulaifTech ¢ B3POCABIMH HHBAJIH/IAMH Kak € B3POCJIbLIMIL.
OdpataiTech K HUM [0 HMEHHU H Ha TeOS. TOJIBKO CCIIH Bbl XOPOIIO 3HAKOMbI.

- He onupaiitech Ha Kpecao-KOISICKY: ONUPAThCA UM BUCHYTh HA YbCH-TO HHBAIMIHON KOJISICKE -
TO K€ CaMoe, YTO ONUPATLCS WM BUCHYTDH Ha ee obiajarelie. U 910 Toxe pasjapakaer. Musanmnnas
KOJIACKA - 9TO YacTh HEMPUKACACMOT0 NPOCTPAHCTBA HE/IOBEKA, KOTOPLIH €€ UCITOIb3YET.
BHHMATCIBHOCTE M TCPMEIMBOCTL: KOT/IA Bbl Pa3rOBApUBACTE € YCIOBCKOM. HCHBITHIBAKOIIUM
TPY/IHOCTH B OOLICHHH. CAYIIAHTE €ro BHUMATENbHO. By/bTe TepneauBbl. KAUTE. KOIJA YEIOBEK
caM 3akonunt (pasy. He noupasisiite ero u ne joropapusaiite 3a nero. Hukorna ne
MPUTBOPSANTECH. YTO Bbl MOHHMAETE, €C/IH HA CaMOM Jiesie TO He TakK. [ToBTOpHTE. YTO BbI MOHSIIH.
ITO MOMOKET YEIOBEKY OTBCTHThL BaM. @ BAM TMOHAThH €ro.

Jacnonokenue s Oecebl: KOrja Bbl FOBOPUTE € YETOBEKOM, MOJIB3YIOIUMCA HHBATH/HOI
KOJISICKOW MJIM KOCTBUISAMM. PACIIONIOKUTECh TaK, 4TOObl BALLK M €10 1/1a3a ObUIH Ha OJHOM YPOBHE.
Torja Bam OV/eT lierde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOKET 4HMTaTh no rydam,
pacroIoKUTeCh TakK, uTo0Obl Ha Bac majan ceer, u Bac ObU10 XOPOIIO BU/IHO. MOCTAPAHTECH, YTOObI
Bam Huuero (eaa. pyku) He mewaso.

[Tpupieuenne BUUMAHMS 4ejlOBEKAa: 4YTOObI [PUBICYL BHHMAHHE YEIOBEKA, KOTOPbIH 1JI0XO
CJBIIIUT. MOMAUIMTe €My PYKOH HMIH noxjonaire no niedy. CMOTpUTE eMy NpaMO B lasa u
FOBOPHTE YCTKO, HO HMCIHITC B BH/TY, YTO HE BCE JIIO/IH. KOTOPBIC MJIOXO CJBIIAT, MOFYT YHTAThH 110
ryboam. '

He cMmymairech. eciiM CIydyaiHO JA0NYCTHAM OIUIOMIHOCTB., CKasas: «YBWINMCH» i «Bubl
CABIIAIH 00 YTOM?» TOMY. KTO HE MOMKET BH/IETh WJIH CIIbIIATD.

Takske pazpadoTanbl npaBH/Ia YTHKETA JUIA JTUIL C pa3HbIMK paccTpoiicTBaMu GyHKIMH opranusma.
CrnMCOK NMpaBuil JIOCTATOUHO BE/IMK. ECIH COMHEBAECTECH, pACCUUTBLIBAIITE HA CBOI 3/1paBblil CMbICI
M CHOCOOHOCTb K COMYBCTBHIO. OTHOCHTECH K JAPYIOMY HEJIOBEKY. KaK K cede caMoMy. TOYHO Tak
Ke ero yBaXkaiTe - ¥ TOI/1a OKa3aHHe VCJIVIH B YUPEK/JACHHH H 001eHHe Oy T YPeKTHBHBIMH.

[lpaBmia JTHKCTA HPH ODIMCHHI € MHBAJIH/IAMH, HCHBITHBIBAIIIHMHE TPY/JIHOCTH NpH
nepe/IBIAKCHHN:

- [lomuuTe. 4TO0 MHBAIWJAHAS KOISNCKA - HEMPHKOCHOBEHHOE MPOCTPAHCTBO uenoseka. He
00/10KaUMBAWTECh HA HEE, HE TOJIKANTE, HC KJIAAUTC HA Hee Horn Oe3 pasperienns. Havarh katuth
Kossgeky Oe3 coriacHs MHBAlIMA - TO K€ CaMmoe, YTO CXBaTHTb H MOHECTH uenoBeka 0e3 ero
pasperuenusi.

- Beerna cnpamuBaiite. HY/KHA JIH IOMOLLb. [IPEK/e YeM oKazath ee. |lpenaraiite noMollb, eciu
HYKHO OTKPBITh THMKCIIVIO JIBCPb HITH l'l]}()I”[Tll Mo KOBPY € JUTHHHBIM BOPCOM.

- Ecnu pawe NPEIN0MCHHC O HOMOLIH HMPHHATO, CIHPOCUTC. YTO HYIKHO JCIdTh. H HETKO C.'-lt.’,‘.i}'ii'l't’
HHCTPYKIIMAM.



- Ecom Bam paspewnan nepeasurath KOMSCKY. cHauana katute ee MentenHo. Komsicka Gbictpo
HAOMPALT CKOPOCTh. H HEOKHIAHHDBIH TOIYOK MOKET [IPHBECTH K 110TEPE PaBHOBECHS.

- Beerna nnuno yOexnaiitech B J10CTYMHOCTH MECT. IJIe 3aIlIAHUPOBAHbI MEPONPHSTIS. 3apatee
MOMHTCPCCYHTCCh. KAKHE MOTYT BO3HHKHYTh NPOOICMbI N Oapbepbl H KaK WX MOKHO YCTPAHHT.
- He Hano xnonars yeaoBeka, HAXOAAUIETOCH B HHBAIMAHON KOJISCKE, 10 CIUHE WM 10 Mievy.

- Ecin BO3MOKHO, paciosoxkutech TaK, 4ToObl Balln JMia ObUi na oaHoMm yposue. Wsberaiite
[1OJIOKEHHS. IIPH KOTOPOM BallieMy COOECE/THHKY HYIKHO 3alPOKH/IBIBATH TOIOBY.

- Ecan cyuiecTByloT apXuTeKTypHBIC Oaphepbl. MPEYNPEJMTE O HUX. YTOOBI YCIOBEK MMCI
BO3MOKHOCTH NMPHHUMATDL PCLUCHHSA 3dpdHecC.

- Hlomuure, 4To, Kak HPaBuI0. y JOACH, HMEIOIHX TPYAHOCTH IIPH HEPEIBHKEHHN. HET npoodJiem
CO 3PEHHEM. CIIYXOM M MOHHUMAHHEM.

He symaiite. uto HEOOXOMMOCTHL MOIL30BATHCS HHBAINIHON KOISCKOH - 3TO Tpareaus. JTo
crnocod  cBOOOAHOrO (€CAM  HET apXHTEKTYPHBIX 04apbepoB) NEPeBHKEHUA. ECTb  JHOJIN.
HOJIL3YIOLIMECH HHBAIUIHON KOJISICKON., KOTOPBLIE HE YTPATHIM CIIOCOOHOCTH XOAMTh H MOI'YT
MEPEABHIaTLCA € MOMOLIBIO KOCTBUICH. TPOCTH U T.11. KOJSCKH OHM HCMOMB3YIOT /Ul TOTro, YTOObI
SKOHOMHTH CHIIBI M OBICTPEE NMEPC/IBUTATHCA.

fpaBiia yTukeTa Npn O0IMEHHH ¢ HWHBAAW/IAMH, HMCIOIMHUMH HApYHICHHE 3PEHHE LI
HEe3IPSIYIMIL:

- lpejuiarast cBo0 MOMOIITL. HAMPABISTiTC YCIOBCKA, HC CTHCKHBAIITE CTO PYKY. HANTE TaK. KaK Bbl
00b1uHO XoauTe. He HYIKHO XBaTaTh C/IEN0ro 4eaoBeKka H TalMTh ero 3a coboil.

- Omuiunre Kparko, rie Bl Haxoautecn. Ilpeaynpeskiaiite o NpensTcTBUAX: CTYHEHSX. JIyKax.
SIMaX, HH3KHX IPHTOJIOKAX. Tpydax M T.I.

- Micnonb3yiite. ecan 910 ymecTHO. (hpaskl. XapaKTepU3YIONME 3BYK, 3anax, pacctosHue. Jlemmrech
YBHU/ICHHBIM.

- O6pauaiitecs ¢ codakaMi-1OBOALIPAMH HE TAK. KAK ¢ OOLIMHBIMHM JOMAIIHHMH KHBOTHbIMU, He
KOMaHJ1yiTe, He TporaiTe u He urpaiite ¢ co6aKoii-oBoOAbIPEM.

- Ecim BB coOMpacTech uMTaTh HE3pAUEMY YCTOBCKY, CHAaYata npeynpeanTe od stom. ['oBopure
HOpMalbHBIM rojocoM. He nponyckaitte nndopmauuio. ecin Bac 06 9T0M He MOMPOCAT.

- Ecin 910 Baknoe nuehMO MM JIOKYMEHT, He HYKHO /Ul YOCAMTEIbHOCTH aBaTh €10 HOTPOrarh.
[lpu oToM He 3amensiite urenue nepeckazoM. Korja Hespsumii ueioBeK IOJKEH [OANMCATH
JIOKYMCHT. TIPOUYHTAHTE ¢ro 0dga3areiibHo. MHBATMIHOCTE HC OCBOOOX1ACT CACMOTO YCIOBEKA OT
OTBETCTBEHHOCTH, OOYCIOBACHHON JJOKYMEHTOM.

- Beerna oOpauaiitech HenocpeACTBEHHO K YEIOBEKY. AaKe €CiIM OH BAC HE BHIMT. a HE K €10
3pAYEeMy KOMITaHBOHY.

- Beerna naseisaiite ccOs M npeiactaBasiite JIPYrHX COOCCCTHMKOB. a TAKIKC OCTAIBHBIX
MPHCYTCTBYIOIMX. ECIU Bbl XOTHTE MMOKATH PYKY. CKAKUTE 00 HTOM.

- Korza sbl npejuiaracre nespsigemy 4eloBeKy ceCrb. He yCaXKHBailTe e€ro. a HanpasbTe pyKy Ha
CITHHKY CTYyJIa HIH MOUIOKOTHHK. He BoanTe 10 NoOBepXHOCTH ero pyKy. a JaiiTe eMy BO3MOKHOCTD
¢BOOO/IHO MOTPOIaTh NPEAMCT. ECIH Bac NONPOCHIN MOMOUL B3STh KaKOH-TO NPE/IMET, HE CIIC/YCT
TAHYTb KHCTh CICNOrO K NPEAMETY U OpaTh €ro pykKoii 9TOT npejiMer.

- Korza bl o01aerecs ¢ rpynnoii He3spsunx jnojieil, He 3abbiBaiTe Kazk/Ablil pa3 Ha3LIBATL TOIO. K
KOMY Bbl 0Opariaerech.

- He sacrapmsiite Bamero coOece/iHMKa BeHaTh B MYCTOTY: €CIM BBl MCPEMEHIACTCCH,
NPEAYNPENTE €ro.

- Brosme nopmaiibHo ynorpebusits ¢ioBo «eMotperby. Jliis He3psyero 4enaoBeka 3ro 03Hayaet
«BHJIETb PYKaMH». OCSH3aTh.

- M30craite paciuibiBUaThix ONpPE/ICICHHIT U HHCTPYKIHIL. KOTOPHIC OOBIMHO COMPOBOX/IAIOTCS
KecTamu, BbIpakeHui Bpoje «CTakan HaxoAWTCs rjae-To Tam Ha croje». Crapaiitech ObiTh
TouHbIMM: «Crakan nocepenie croay.

- Lcam BBl 3aMETHIIN. UTO HE3PAUMIE YeslOBeK COMIICS ¢ MapIIPyTa, He YIIPABISIITE €ro JABUKEHHEM
Ha PACCTOSHUK, TIOJIOHIMTE H OMOTHTC BLIOPATHCS HA HYKHBIH MMy Th.



- Ilpn cnycke MAH noabeMe M0 CTYNMEHbKaM BEAUTE HE3PAYEro MEPNEHNKYIAPHO K HHM.
[lepeasurascs. He jejaiite pbIBKOB. pe3KUX JBHKEeHUHI. [IpH conpoBoKaeHHH HE3PAYEro YeI0BeKa
HE 3aKJ1a/IbIBaiiTe PYKH Ha3al1 - 9TO HEY.I00HO.

[Mpasnia yTuReTa NPH O0IEHIH ¢ HHBAJIHNAAMH, HMCIOIMIHMH HAPYLIEHHE C/IyXa:

- PasrosapuBas ¢ 4eJIOBEKOM. Y KOTOPOro MJIOXOI C/IyX. CMOTPHTE nipsamo Ha Hero. He satemusiite
CBOE JIMLIO M HE 3aropakMBaiiTe €ro pyKaMu, BOJIOCAMH WM KakMMH-TO npeaMerami. Baw
cOOCCE/IHHK JI0J/IKEH UMETh BO3MOKHOCTD CJIE/IMTh 3a BBIPAKECHHUEM Balllero JIMLA.

- CylIecTBYET HECKOIBKO THMOB M cTerneHei rayxXxoThl. COOTBCTCTBCHHO, CYHICCTBYET MHOTO
Coco00B OOIIEHUSA € JIHObMH. KOTOPbIE MIOXO Cbluar. Ec/iu Bbl HE 3HAECTE, KAKOH MPEANoYecTb,
CIIPOCHTE ¥ HHX.

- HekoTopbie J110/1d MOTYT C/IbIIATh. HO BOCIIPHHHMAIOT OT/E/IbHbIC 3BYKH HENpaBH.IbHO. B 310M
ciaydac roBopuTe 60JIee TPOMKO M YCTKO, NMojAOHpas NoaXoasmmii yposeHb. B jpyrom ciayuac
MOHAJZ00MTCS  JMIIb CHU3HTHL BLICOTY TOJ0CA, TaK KaK YeJOBEK YTPATHI  CIOCOOHOCTH
BOCHPHHHMATh BLICOKHE YaCTOThI.

- Y1o0Obl NpHBJIEYb BHUMAHHE YEI0BEKA. KOTOPHI T7I0XO CIIBIINT, HA30BUTE €ro 10 MMeHH. Ecin
OTBETA HET. MOJKHO CJICTKA TPOHYTh UCJIOBCKA HIIH KC 1OMaxarh pyKoii.

- I'oBopuTe scHO M poBHO. He HYKHO H3IMIIHE NOAYEPKUBATHL YTO-TO. KpHuarth. 0COOEHHO B YXO.
TOXKe He HAlo.

- Ecam Bac npocst HOBTOPHTH 4TO-TO, Mompolyiite nepedpasuposarth CBOE MPEUIOKCHIC.
Mcnonb3ynTe KecThl.

- YOeaurech, uto Bac nousid. He cTecHsTech CipocHTh, MOHSI JIM BaC CODECETHHUK.

- Ecim Bl coobuaere undopMaiinio. KOTopast BKJ1io4aeT B ce0s HOMEpP. TEXHUYECKHH HIIH JIpYIo#
CIIOMKHBIH TEPMHH. @/Ipec. HAMMIIKMTE ¢¢, coodIUTe 10 PaKCy HIM WIEKTPOHHOIT 0YTe MK JIHOObIM
JAPYTHM CITOCOOOM. HO Tak. 4T0Obl OHa Obl1a TOYHO MOHATA.

- Ecam cymecTBYIOT TPYAHOCTH NPH  YCTHOM OOILICHMH. clpocute. He OyaeT 1 npotie
1IePEIUCHIBATLCS.

- He 3a0miBaiiTe 0 cpeje. KoTopas Bac OKpyxkaet. B O0ibIMX WM MHOTOJIOHBIX TOMELICHUAX
TPY/IHO OOMIATHES € HO/IbMH, KOTOPBIC M10X0 CbITAT. SIPKOE COMHIE HIIH TCHB TOKE MOTYT ObITh
Oapbepami.

- Ouenb 4acTo IJIYXHE JIIOAM MCHOAL3YIOT #3bIK iecToB. Ecim Bbl odlaerecs yepes 1epeBoiuHKa.
He 3a0y/1bTe, 4TO 00palaThes HAI0 HEMOCPE/ICTBEHHO K COOCCE/THUKY. a HE K [ePeBOIYHKY.

- He Bce Mo, KOTOPBIC TIJI0X0 CIBIAT, MOTYT uMTaTh 110 rydam. Bam ayummie Beero ¢npocuth 00
YTOM 1Py rniepBoii Berpede. Ecau Bawn codeceHHK 001a1aeT THM HABBIKOM, HYKHO cODII0IaTh
HECKOJILKO BaKHbBIX 1ipaBui. [ToMHHTE, YTO TOJILKO TPH H3 JECATH CJIOB XOPOLIO HPOUYUTHIBAKOTCS.

- HykHO cMOTpeTh B JHII0 COOECeAHHKY H FOBOPHUTH SICHO H ME/UICHHO, HCHO/bL30BATh 1IPOCThIC
(pasbl 1 H30eraTh HECYIICCTBCHHBIX CII0B.

- Hy»HO HCI0Ib30BaTh BHIPAKCHUE JMLA. JKECTbl, TEI0IBUKEHHS, €C/IM XOTHTE MOJIUYEPKHYTH 1IN
HPOSACHUTL CMbIC!I CKa3aHHOIO.

[Ipasuiaa Yrukera npu o0MEHHH ¢ HHBAIIIAMH, HMEIOIHMH 3IE€P/KKY B Pa3sBHTHH H
1pod.1eMbl 00ICHHS, YMCTBCHHbBIE HA-PY HICHIS:

- MUcnonb3yiite 10CTyYNHbIH A3bIK, BbIpakanTeCh TOUYHO H I10 JICITY.

- U36eraitTe CI0BECHBIX MITAMIIOB U 00Opa3HbIX BBIPAKCHHIL. €CJIH TOJIBLKO Bbl HC YBCPCHBI B TOM,
YTO Balll COOCCEAHHK ¢ HUMH 3HAKOM.

- He rosopure cBbicoka. He jaymaiire. 4ro Bac HE HOAMYT.

- ['oBopst 0 3a1auax MM NpoeKTe. paccKasbiBaiiTe Bee «no maram». Jlaite BameMy COOECEIHUKY
BO3MOKHOCTH O0BITPaTh KaK/ b1l 1IAr M0CJIC TOTO, KaK Bbl OOBACHU/IH €MY.

- UexonTe 13 Toro. uto B3poC/ibiid YeJIOBEK C 3a1€PIKKOIl B PA3BHTHH UMEET TAKOU JKe OMbIT. KaK U
000 JAPYIO#M B3POC/IbIH Ye-/10BeK.

- Ecnn HeoOXoaHMO, Menoab3yiTe wiunocrpauud win ¢gororpadguu. byjbre roToBbl HOBTOPHTH
HECKOJIbKO pa3. He ¢jlaBalitech, €Ciim Bac ¢ MCpBOTo pasa HE MOHSIIH.



- OGpawmaittech ¢ 4eI0BEKOM ¢ NMpodaeMaMH Pa3sBHTHS TOYHO TaK JKe. Kak Bbl Obl 0OPALLAHCH C
moObiM Apyrum. B Gecene obcysaiite Te jKe TeMbl, Kakue Bbl 00CYKIAeTe ¢ APYTHMH JHOAbMH.
Hanpuwmep. nianbl Ha BBIXO/IHBIE. OTIIVCK. [OT0/1a, MOCIE/HNE COOBITHS.

- OOpamaiiTech HEMOCPEACTBEHHO K HEJIOBEKY.

- HloMu#Te, 4TO JH0M € 3a1€PHKKOH B Pa3BUTHH 1€eCNOCOOHBI H MOMYT MOANUCHIBATH OKYMEHTBI.
KOHTPAKTbI, [0JI0COBATh, AaBaTh COIVIACHE HA MEIHLHHCKYIO IOMOLLb U T.J1.

IpaBuaa yrukera upu odmenuy ¢ HUBAIHIAMH, HMEIOLIIME IICHXHYECKHE HAPY LICHIISE:

- [leuxnueckne HapyeHHs - HEe TO JKe camoe, 4T0 npod/aeMbl B pa3BUTHH. JTIOIM € NCHXHYCCKHMMU
HpOO/IeMaMH  MOI'YT  HCHBITBIBATL  IMOLMOHAIBLHBIE  PACCTPOHCTBA MJM  3aMellaTebCTBO.
OCJIOJKHSIOLIHE UX KH3Hb. Y HUX CBOH OCOOBIH M H3MEHUHBBIIT B3I Ha MHP.

- He Hajno aymarh. 4T0 MOAM € MCHXHYCCKHMHM HAPYIICHHAMH 00S3aTCIBHO HYMKJIAIOTCS B
JONOJTHHTEIILHOI ITOMOILH H CeHHAILHOM 06[')EHUCHHH.

- O0paiuaiitecn ¢ HOALMH C IICUXHUYCCKHMHU HApYLICHUSIMH Kak ¢ auunoctsamu. He nyxno aenarsb
MPEK/ACBPEMCHHBIX BBIBOJIOB HA OCHOBAaHMM OMNBbITA OOIMEHHA C JPYITMMH JIIOJBMH ¢ TaKOH IkKe
(hopMOii MHBATHAHOCTH.

- He cneayer aymarb, 4to M0AM ¢ NCHXMYECKMMH HApylIeHHAMH 0o0Jiee JPYTHX CKIOHHBI K
HACHIINIO. DTO MUQ. Eciin Bbl ApykKe00Hbl, Ot OYAYT YyBCTBOBATL Ce0s CHOKOIHO.

- HeBepHo. uTo M10/11 ¢ NCHXHYECKUMH HAPYILCHUAMH UMEIOT NPO6IeMbl B TOHUMAHUH WM HUKE
MO YPOBHIO HHTCIIJICKTA, YCM OOJIBIITHHCTBO JTHO/ICH.

- Eciin yenoBek. uMerouHii ncHXHYeCcKHe HapyLICHHS, PACCTPOEH. CIIPOCHTE €ro CHOKOHHO. YTO Bb
MOIKETE C/1e/1aTh, YTOObL! 1OMOYL CMYV.

- He roBopuTe pe3ko ¢ ye 0BeKOM, HMEIOIINM MICHXHYECKHE HAaPYIICHHUS. J1akKe eC/IN Y BaC eCTh JUIs
ITOr0 OCHOBAHMS.

[Tpasiuia YTHKeTa NP OOUIEHHIT ¢ HHBATH/I0M, HCTIBITHIBAIOUINM 3aTPY/IHCHUS B PEYH:

- He wnruopupyiite mojeii, KOTOPBIM TPY/JHO TOBOPHTH, NOTOMY HYTO MOHSATH UX - B BAalllMX
MHTEpECax.

- He nepeOusaitte n He nonpasasiite uenoBeKa. KOTOPbI HCIBITLIBAET TPYJAHOCTH B PEuM.
Haunnaiire roBopurhb 101bK0 TOI/1A, KOI/@ YOCAMTECD, YTO OH YIKE 3aKOHYHJI CBOIO MBIC/Ib.

- He upiraditech yckoputs pasroBop. ByibTe rotoBel K TOMY. UTO pa3roBOp ¢ YEJIOBEKOM C
3aTPY/IHCHHOH peubio 3aiMeT y Bac Ooubilie BpeMeHH. Ecau BBl crictinTe, aydine. H3BUMHUBIINCE.
JOTOBOPHTHCS 00 OOLICHUH B JAPYTroe BpeMms.

- CMoTpHTE B IMLIO cODECeAHUKY, HOUICPIKUBAITE BU3Yalblbli KonTakt. Otaiite 210i Oecesie Bee
Balle BHUMaHHE.

- He nymaiiTe. 4To 3aTpy/IHCHHS B peun - MoKasarelib HU3KOTO YPOBHS HHTC/IICKTA YCTOBEKA.

- Crapaiitech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB HITH KUBKA.

- He npursopsiitecs, eciu Bbl e 1nousin, 4to Bam ckasain. He crecusiitecs nepecnpocuts. Ecin
BaM CHOBAa HE YyJaloCh MOHATb, MMONPOCHTE MPOU3HECTH CJIOBO B 00J€€ MEUICHHOM TeMIle,
BO3MOJKHO, 110 OYKBaM.

- He 3a0piBaiiTe. 4T0 4esioBeKy € HAPYLIEHHOM peubio TOKe HYXKHO BbicKazaTbes. He nepedusaiite
€ro u ne nojasusiire. He roponure ropopsiiero.

- Leom y Bac BO3HHMKAlOT npoOiieMbl B OOLIEGHHMH, CIPOCHTE. HE XOYeT JH Ball COOECeIHHK
MCITONIB30BATH JIPYTOH COCO0 - HANKMCaTh, HarewYaTaTh.



